
Ericom 

1. Click on Ericom 

 

2. If you see 

a. this window (Internet Explorer), click on “Continue to this website” 

 



b. this window (Mozilla Firefox), click on “I Understand the Risks”

 

then on “Add Exception”

 



then on “Confirm Security Exception”

 

c. this window (Safari on an iMac), click on “Continue” 

 

  



d. this window (Safari on an iPad or iPhone), click “Continue” 

 

e. this window (Android), click “Continue”

 

f. this window (Google Chrome), click “Proceed anyway”   

 

**Note: you may only see the above security precautions the first time you log into Ericom on a 

particular device.  Also, you may see a slightly similar security message than the above due to 

operating system and/or browser version on your device, but you may trust the site in this case.  

  

If you see a blank white screen in your internet browser 

on your iPad or iPhone, then you may access the 

Ericom Application (Web) Portal by going directly to 

home.crsd.org/WebConnect/AppPortal/sgindex.asp 

 

http://home.crsd.org/WebConnect/AppPortal/sgindex.asp


3. Click on Application Portal (the orange icon on the right) 

 

4. Enter your Council Rock network User Name and Password, then enter crsd in the Domain box if you 

are a faculty or staff member or student in the Domain box if that applies, and finally click on Login 

 



5. If you only want to use one application such as Word or Audacity, then only open that application 

(Access, Excel, InfoPath Designer, Outlook, PowerPoint, Publisher and Word are all in the MS Office 

folder); however, if you want to use multiple applications such as Word and the internet, then click 

on Desktop. 

 

MS Office folder 
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 When you click on an application for the first time, you may be prompted to install the 

PtDownloader from Ericom Software.  If you receive that message, click Install, and then follow the 

on-screen instructions. 

 

6. When you are done using Ericom, 

a. click on “Start”, then on “Log off”, then on “OK” if using the Desktop
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b. close the new browser window that the program opened in by clicking on the x if using MS 

Office, ActivInspire, Audacity,  SMART Notebook, etcetera. 

c. click on “Logout” 
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